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1 Introduction

1.1 Electric Nation PoweredUp

This Report details all participant communication and engagement updates for the Electric Nation Vehicle
to Grid (Powered Up) project from October 2020 to December 2020. CrowdCharge manage all customer
facing activity with some direct customer contact sub-contracted to DriveElectric. This includes recruiting,
qualifying, processing, and supporting participants who receive a bi-directional charger as part of the
project trial. CrowdCharge are responsible for creating, in collaboration with the on-board energy partners,
the End-User Energy Proposition which detail the trialling of reward incentives that V2G services could
offer. CrowdCharge are also responsible for managing the project installers, as part of the installation of
the associated project hardware i.e., V2G charger and CrowdCharge controller box.
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2 Customer Engagement

2.1 Overview of Customer Engagement
2.1.1 Customer Recruitment

During this quarter, CrowdCharge has continued to promote the project via PR announcements and activity
on Social Media, specifically The Projects Twitter account and CrowdCharge’s Linked.

The project has received over 550 enquires via the Electric Nation Vehicle to Grid website. This quarter
the project has added over 150 new enquires to the project.

The below figures provides an overview of the customer engagement figures the project has received to
date, with 556 total enquires as of the 22" December 2020. Out of these, 356 passed the 1st stage
qualification enquiry form and were entered into the CRM system this allowing the CrowdCharge team to
further qualify the participant. 225 enquires have been closed due to either not being eligible, not agreeing
to the projects initial terms and conditions or having multiple EVs at their property among other reasons.
131 applications remain open and in process. CrowdCharge anticipate a total enquires figure of 600-700
will be required to achieve the 90-110 installations.

SUMMARY GRAND TOTAL

DotDigital Enquires (Partial + Complete) / Total Enquires 556
Dynamics Form Responses (Partial + Complete) 556
Dynamics - All opportunities 356
Open Opportunities 131
Lost Opportunities 225

All applicant enquiries for the Electric Nation Vehicle to Grid Project are directed to complete the initial 15t
stage application form which can be found via a button link on the Electric Nation website homepage. This
form also automatically qualifies the customer against basic project criteria.

& ELECTRIC

S77 NATION

Electric Nation Vehicle to Grid
Project Application Form

form will qualify i you are eligible e participate in the
Grid project and willtake approximately 10 minutes or

ted within the last 3

Electric Nation Vehicle to Grid — project 1 stage application form
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CrowdCharge have designed and implemented a detailed recruitment process which associates a
recruitment status to reflect the customers progress during the onboarding process. The enquiry enters
the CRM system as a new opportunity under the recruitment status ‘New Lead’; this is the start of the

process.

o) Douglas

Leeds

. Conditional Approval, Approved
[ EO1 & PID issued
. EQl complete

I:‘ Installed

. Issued to installer

Liverpool* Manchester

T

. Qualification call complete

Weymaithys, Lt eS€8

Saint Austell

Poole.  Bournemouth

Atlantic Ocean

Map showing spread of project applicants to date; Open Opportunities by Recruitment Status

The engagement team then manually review the application to ensure they are eligible to progress to the
next stage of the process, issuing the ‘EOl & PID’ for the customers intial review and acceptance of the
associated project terms and conditions, which they must adhere to to remain on the trial.

Following this the customers complete the EOl web-form and return this to
the CRM database securely, thus marking the recruitment status as ‘EOI
complete’. At this stage, the customer is required to send their electricity
bill and vehicle documentation as proof of ownership. Once received, a
‘Qualficaiton call’ is scheduled with the customer to understand their
current charging habits and preferences and to provide a detailed 30-45
minutes overview of the project. This covers the project objectives, what is
expected of the customer (i.e project participant parameters) and
participant exit fees. During this call it also gives the customer the chance
to ask any questions they may have after reviewing the project website,
FAQs and Project Information Document.

Upon completing the qualification call, the customers details are passed to
the project installer. The installer issues the CrowdCharge home web-
survey for them to complete by taking the photos of their property’s
electrical layout. The installer then reviews the web home-survey and
submits a G99 connection request. Assuming these are both approved the

QUALIFICATION CALL

Covid-19 Policy

Qualification call checklist criteria

opportunity status is then moved to ‘Conditional Approval/Approved’ and CrowdCharge give the customer
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a ‘courtesy call’, then issue the ‘Participant Agreement’ which details the projects terms and conditions
(similar to what was outlined in the EOI) for their signature.

Once received, the ‘PO is issued’ to the installer to schduled the install and the ‘installation is scheduled’
and ‘installed’.

If the customer cancels their application after the PO has been issued, the recruitment status is moved to
‘cancelled’.

2.1.2 Opportunities lost reasoning

The below table details the reason each opportunity was marked as ‘lost’. Out of the 225 lost opportunities,
45 have multiple EVs at their property (the project is technically unable to accommodate multiple EVs at 1
property), with a further 27 on WPDs distribution area border which fall outside of the WPD area. A further
32 applications have been marked as lost due to the applicant not having the correct battery size to be
able to participate in V2G — 30kW or larger.

Additional lost reasons categorised and added in this quarter include: Customer withdrew (22), Cancelled:
No response (22) and Not Eligible — Stationary battery (7); the project cannot accommodate applicants
with a stationary battery installed due to the technical complexities around controlling the battery which
falls out of scope of this project. These additional categories were taken from the previously populated
other section, which now has reduced to only 2 reasons.

131

In Progress 131

(blank)

Cancelled: Additional install cost 1 1
Not Eligible - EV Not Delivered 1 1
Not Eligible - No OSP 1 1
Other 2 2
Cancelled: Exit Fees 3 3
Not Eligible - Lease Expired 3 3
Cancelled: COVID-19 concerns 3 3
Complicated home electrical set up 5 5
Not Eligible - Stationary Battery 7 7
Duplicate Opportunity 14 14
Cancelled: Participant Parameters 16 16
Not Eligible - Primary EV 21 21
Cancelled: No customer response 22 22
Customer withdrew 22 22
Not Eligible - Out of Area 27 27
Not Eligible - EV Battery 32 32
Not Eligible - More than 1 EV 45 45

Table of ‘Lost’ opportunity reasons
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2.1.3 End-User Propositions
Flexitricity

No Update this quarter — Flexitricity and CrowdCharge End-User Proposition was presented last
guarter and all spaces (25) have been accepted by applicants.

During this quarter CrowdCharge has focused on presenting the onboard energy suppliers/aggregators
end-user trial propositions to applicants for their review and acceptance. These end-user proposition
documents, which are created in collaboration with CrowdCharge and the respective energy supplier,
provides the customer with information on how the 1-year trial operational period energy supplier strategy
will affect them and also the participant rewards/incentives that they will be entitled too.

During August 2020, CrowdCharge and Flexitricity agreed the end-user proposition document. The
purpose of this document outlines how the 1-year trial operational period will affect customers in respect
of their ability to participate in the trial and the level of rewards they can earn which, in Flexitricity case, is
dependent on the type of Electricity tariff they are on.

Participants in the group:

. Will be able to earn a reward voucher up to the monetary value of £120 available over the 1-
year operational trial period - in return for being plugged in at appropriate frequency/duration
and allowing their chargers to be available for grid service events if required;

. Can be included irrespective of the energy supplier or energy tariff they are current on;

o However, CrowdCharge will prioritise invitations to applicants that are already are set up
with Octopus Agile Outgoing, Octopus Agile and Octopus Go tariffs as this allows for the
most interesting optimisation strategies via the CrowdCharge demand management
platform ultimately saving the customer the most money via shifting charging to low cost
and carbon times.

. Will reimburse via the reward voucher scheme in the event that CrowdCharge response to a
grid service request from Flexitricity/National Grid to ensure that the participant is not out of
pocket (e.g., if we charge/discharge at a time that would be suboptimal from a tariff
optimisation perspective);

. With Solar PV installed — CrowdCharge will divert as much excess solar electricity into the EV
battery as possible.

Flexttricity
..i CrowdCharge

Flexttricity

.,‘ CrowdCharge

ELECTRIC

ELECTRIC
AT \ NATION

PROPOSITION INFORMATION
DOCUMENT

VERSION 1.0 - REVISED AUGUST 2020

The d
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PROPOSITION
ACCEPTANCE FORM

VERSION 1.0 - REVISED AUGUST 2020

ted form to the CrowdCharge projects team to

Customer facing PDFs designed and created for the Proposition Information Document and Proposition Acceptance Form



Energy Optimisation with Grid Services Proposition
CrowdCharge is very excited to present our energy optimisation with grid

services proposition! Please Note: We are not able to advise whether or not you will save money on
your energy bills overall if you change tariffs for the project - so any decision

Working with Elexitricity, one of the UK’s leading electricity grid aggregated to change tariff is entirely your choice and responsibility.

services companies, we look forward to learning about the potential for

utilising your electric car battery alongside a leading-edge electric vehicle confirm that | have carefully read the accompanying energy eptimisation

charger, with the aim of: with grid services Proposition Information Document from Flexitricity and

CrowdCharge
* Providing the energy in the electric vehicle (EV) battery you need, when you

need it; agree to accept this proposition allocation and wish to proceed with my
» Scheduling your charging to help minimise your charging costs, and also application to the Electric Nation Vehicle to Grid project.
where possible adjust charging to help the electricity grid and encourage

greater use of renewable energy;
* Testing leading-edge grid services to help National Grid to balance the UK Signature Date
electricity system nationally, via a leading energy aggregation company.
| Flexitricity & CrowdCharge
Full Name (print) Accepted Proposition

My Project Energy Tariff (mport) My Project Energy Tarif

WHAT ARE GRID SERVICES?

[~ Android ["ios [11f other, please specify:
Mobile Operating System

rt > N
d. It is pioneering to inv
y system so this is a very & g development and we will explore
whether thousands (and millions) of electric cars can be used in this way in
future. You will be one of the first homes in the world to be part of this!

Flexitricity & CrowdCharge Proposition Information Document: Proposition Overview (left), and Proposition Acceptance Form (right)

An end-user proposition acceptance form was issued alongside the proposition document for the customer
to sign and return, confirming they understand what is offered and they agree to proceed with the
recruitment progress.

As seen in the table below the Flexitricity and

n Energy Proposition 1
CrowdCharge proposition was sent to a group

Energy Proposition

of 26 customers — this proposition group is now Chatus 1 Accepted

full of all 26 accepting the proposition. The Igloo

and CrowdCharge proposition was presented EZfsriim;p;’::D” Flexitricity and CrowdCharge

to c.25 applicants this month with the vast

majority accepting (22), and 3 customers Energy Proposition 11/09/2020

L. i X i Sent Date 1
declining so will be relocated if possible, to
Energy Proposition 1

another proposition group. Era Rermidor

As part of this end-user proposition acceptance Energy Proposition 1

i . Phone Reminder

process, if there is no response after 1-week, -
CrowdCharge follows up with a reminder email. Energy Proposftion -

) ) Acceptance Form 12/09/2020
Following a lack of response, a final phone call Recsived 1
chase call is made 2-4 days after this follow up
email. In the instance a customer does not
respond at all, the proposition offer is redacted Energy proposition acceptance process
with the customer awaiting another proposition
offer to progress through to the installation qualification phase of the project. These 21 customers have
progressed to the installation assessment phase and been assigned to the project installers.

WPD Innovation 9



Igloo Energy

This quarter, collaboratively CrowdCharge and Igloo Energy have created their End-User Energy
Proposition as seen below. This has been sent to applicants which CrowdCharge analysed would be a
good fit for the proposition based on the applicant’s conversations during the process so far — such as the
Qualification call and reason for their interest in the project. This helps to ensure the applicants offered this
proposition are more likely to remain on the trial and engaged.

Summary point of this end-user proposition included:

- Trial participants will receive a V2G charger and installation worth approximately £5,500 to use for
free for the duration of the trial, up until March 2022;

- The charger ownership can be transferred to you at the end of the project in March 2022 for a
transfer fee of just £250;

- Applicants are quired to switch their tariff: The Igloo Pioneer Tariff will suit participants that would
prefer a fixed unit cost 24/7;

- As areward for switching to this tariff and participating in this group, Igloo Energy will incentivise
you through offering miles of free electricity available to earn during the one-year trial period,;

- Proposition does not include an Export Tariff.

Tariff

+ The Igloo Pioneer Tariff is a flat (static/fixed) tariff, meaning the cost of
your electricity does not change throughout the day or night so you don't
need to worry about when you use energy. It therefore does not incorporate
the option for time -of-use rates such as Economy 7;

Rewards
+ As a reward for switching to this tariff and participating in this group, lgloc
Energy will incentivise you through offering free miles of electricity available
to earn during the cne-year trial period

weekdays from 18.00-05.00 to be eligible for the below laloc Energ
rewards incentive scheme;
gloo will reward you with 2 miles of free electricity for every 1 hour your
EV is plugged in and available to charge from Monday to Friday 16:00 to
20:00**. And get rewarded with 1 mile of free electricity for every hour your
EV is plugged in and available outside of these peak hours

- You can achieve a maximum reward benefit of £12 per month under this
proposition with Igloo Energy Rewards
Please note Igloo Energy are assuming an efficiency of 3.33miles/kWh - so

you may benefit a little more if you are an efficient EV driver!

*  This means in a favourable scenario, you could earn up to 4,000 free miles
of electricity during the one-year operational trial period;

- See the Example Month Calculations' section for more infermation;

Charging Schedule
For the first few weeks, we will just meniter your basic day-to-day EV
charging to get a baseline of your charging patterns before we introduce
more complicated aute-scheduling. For this period, you will be able te
schedule eharging yourself (we will advise you how when your charger is
installed). We will let you know when the CrowdCharge auto-scheduling
system is geing to be activated

g-in ¢
harger during

Export of Energy

+ This proposition does not include an export tariff, so we will be aveiding
exporting energy from your house. We will however sometimes export
energy from the EV battery to reduce the amount of electricity your
household is consuming

+ Stationary static batteries will not be accommodated with this project;

Smart Meter
*  You will not need a smart meter to be able to participate in this group

Solar
f you have Solar PV panels installed at your property — providing that you
inform us before we schedule the V2G charger installation, CrowdCharge
configure the installation to aim te absorb as much excess solar as
possible into your EV battery (assuming it is plugged-in and the battery is
not already full);
Please note that this feature is currently under development and will be

introduced within the early months of the trial

WHAT ARE THE IGLOO PIONEER
TARIFF ELECTRICITY RATES?

ern Power Distribution
split into four DNO IDs;

Midlands
t Midlands

* Your DNO ID can be found in your
MPAN (i is shown on a full copy
bill (format below);

Igloo Energy and CrowdCharge Proposition Information Document: Proposition Information

Marketing and Comms Report — December 2020
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Further specific details can be shared of the reward scheme/incentives once all end-user proposition have
been confirmed with the other Energy Supplier partners.

Energy Propositions Accepted Rejected Sent (Blank) Grand Total
Flexitricity and CrowdCharge 26 26
Igloo Energy and CrowdCharge 22 3 2 27
Pilot 3 3
Blank 75 75

Grand Total

Green Energy UK

This quarter, collaboratively CrowdCharge and Green Energy UK have created their End-User Energy
Proposition as seen below. This has been finalised in December 2020 and will be issued to applicants in
January 2021 which CrowdCharge analysed would be a good fit for the proposition based on the applicants
touch points during the process so far — such as the Qualification call and reason for their interest in the
project. This helps to ensure the applicants offered this proposition are more likely to remain on the trial
and engaged.

Summary points of this end-user proposition included:

- Trial participants will receive a V2G charger and installation worth approximately £5,500 to use for
free for the duration of the trial, up until March 2022;

- The charger ownership can be transferred to you at the end of the project in March 2022 for a
transfer fee of just £250;

- Customers will be required to switch their electricity provider to Green Energy UK and switch tariff
to their Tide Tariff.

- Green Energy UK will also require you to join their Time of Use Export Tariff for the project.
CrowdCharge and/or Green Energy UK will be able to give you information on how to switch when
required;

- As a reward for switching to this tariff and participating in this group, Green Energy UK will
incentivise you through offering free miles of electricity available to earn during the one-year trial
period;

- A SMETs smart meter will be required.

Further specific details can be shared of the reward scheme/incentives once all end-user proposition have
been confirmed with the other onboard Energy Suppliers.

British Gas

CrowdCharge remain in the final stages of contract discussions with Centrica. Once onboarded, end-user
proposition discussion will commence.

WPD Innovation 11



2.2 Overview of Data Protection Management

No update this quarter

The Data Protection Policy and Privacy Policy were developed and approved by WPD in January 2020.
For this project there are a number of partner organisations to pass data between and therefore clear
instructions around GDPR and data permissions will be important to maintain. Where possible data is
collected and processed digitally and in secure password protected portals and for this project this includes
application right through to installed devices.

Since the recruitment launch on the 3 June 2020, the Project has begun to process customers personal
details such as name, contact details and electricity supply data via their electricity bill. This data is securely
uploaded to a CRM database and company SharePoint which both requires unique usernames and
passwords to access. Only the Operations Manager/Data Protection Officer is authorised to apply for user
accounts to be created this helping to ensure customers data is only ever accessed by personnel that are
required to process it as part day-to-day project activities.

CrowdCharge has begun to process customer personal data (e.g., name, address, contact details, vehicle
V5Cs, Lease Agreements etc) through the project enquiry forms. All customer data is stored in a central
CRM database, which requires a unigue username and password to gain access. These access
credentials are only granted via the Operations Manager and Data Protection office.

The project does not record any ‘special categories or personal data’ as defined by GDPR e.g., race,
political opinions, or religious beliefs etc.

If member of the project team are required to share customer information internally or externally due to
project related activities, this information is shared via spreadsheet with identifiable personal data removed,
instead using a unique identify from the CRM e.g., O-08928. This ensures in the unlikely event that data is
shared to the wrong person by mistake, or accessed through a malicious IT attack, the data is unidentifiable
to the customers.

No data has been processed by the onboard Energy Suppliers to date. This is anticipated to begin during
the next quarter and will be thought about carefully as the electricity supply industry is a highly regulated
industry.

2.3 Data Risks

This Quarter, CrowdCharge has began to share personal data such as name, addresses and contact
details for participants to the project installers to allow them to assess their properties electrical layout and
grid connection possibility. The applicants agree to this transfer of data during their review and acceptance
of the EOI terms and conditions.

As the project is now actively recruiting customers and processing their personal data there is, as always,
a risk this could be targeted by hackers. Furthermore, there is a risk this data could be purposefully
released into the public domain in the event it is stolen or released. Additional there is a risk in human error
that employees could contact customer and pass on other personal details incorrectly.

With these inevitable risks, CrowdCharge has implement various procedures to mitigate these to help
ensure the security of customer personal data at all times. These can be viewed in full in the Data
Protection Strategy document. A few examples include:

- Customers personal data is stored securely on CRM database and CrowdCharge SharePoint with

access only granted via senior members of staff.
o Access is only granted via a unique company username and password.

Marketing and Comms Report — December 2020 12



- CrowdCharge does not share personal data via email.
o If required to send personal data via email this is complete via a secure method such as
a password protected spreadsheet or secure Dropbox link, with the password supplied
over the phone opposed to an email in case this is targeted.

Data management around the interface with supplier partners will be examined as part of the process of
recruiting the partners. This is an area to be monitored and evaluated carefully as electricity supply is a
highly regulated area.

2.4 COVID-19

Along with a comprehensive mitigation plan regarding the possible ramifications of the COVID-19 virus
outbreak and associated government action, collateral specific to COVID-19 policy and actions has been
produced and prominently highlighted as part of all communications.

The project has a specific COVID-19 policy that is regularly updated in line with the UK Government
guidance and WPD instruction. This is accessible via every automated email issued to customers for easy
access. It is also accessible via the Electric Nation Vehicle to Grid website. This quarter the policy has
been update for the installation phase and subsequently been approved by WPD and all installers.

During this quarter WPD has confirmed it has authorised CrowdCharge and its subcontractors to conduct
installation on the condition that the customer has requested a charger to be installed. All installers have
been informed that during the installation they are required to abide by social distancing guidelines and the
most up-to-date UK Government guidelines. The Project’'s Covid policy has been updated this quarter in
preparation for the installation phase of the project — the current project Covid Policy can be seen below.

P ing COVID-19] N f
installation.

day, please inform CrowdCharge and follow the clear medical advice which has
been outlined by the Government.

¢ with the upmeost sericusness

ng the latest official UK

COVID-19 POLICY
DOCUMENT

VERSION 2.0 - REVISED OCTOBER 2020

The full EN branded COVID-19 policy document is prominent and easily accessible from the Electric Nation V2G homepage of the website
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The project COVID-19 Policy is linked in every email transaction that is issued from the CRM database.
The policy also is linked on the Project Website.

CrowdCharge will regularly review the UK Government guidance to ensure it is reflected as appropriate
within the project.

CrowdCharge have been working closely with our charger installation suppliers On arrival:
regarding their on-site installation COVID=19 policies, to help keep customers

as sofe gs possible.

All installers will adhere to the following Covid-19 policy/process as outlined

below:

General:

During installation:

For
|

|

w
wi
I

Installation completed:

All p

CrowdCharge and the Project Installers sk you not to do the following while
we are working:

The full EN branded COVID-19 policy document is prominent and easily accessible from the Electric Nation V2G homepage of the website
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3 Marketing

3.1 Overview

This quarter, CrowdCharge has focused on increasing the number of applications to the project to help
ensure the project can meet the recruitment figure of 90-110 chargers installed to satisfy the project
milestone. To boost the applicants and to increase the project awareness online, CrowdCharge has
created PR pieces in collaboration with external partners, such as the energy suppliers.

The table below details total enquiries with where they were referred from. Family/friend recommendation
to project remain one of the strongest methods of marketing available, with google and ZapMap also strong
marketing tools to promote the project.

Referred By Count of Created On

NOT LISTED 78
Google Search 46
Family/Friend Recommendation 33
ZapMap Website 31
DriveElectric Website 25
CrowdCharge Website 17
Nissan Leaf Owners Club - Facebook Group 17
DriveElectric Referral 15
Fully Charged 15

ZapMap Twitter

The Energyst media Referral

WPD Referral

Fully Charged Twitter @FullyChargedShw
WPD Twitter @wpduk

Autocar UK Website

Green Car Guide Twitter @GreenCarGuide
CrowdCharge Twitter @CrowdCharge
WPD Staff Magazine - Powerlines

Energy Live News Website

Chargepoint Inc Twitter @ChargePointnet
DriveElectric Linkedin

Devon Live media Referral

V2G Hub

Autocar Twitter @Autocar

Bucks & MK Electric Car Club Facebook
Nissan UK Twitter @NissanUK
DriveElectric Twitter @DriveElectricUK
WalesOnline media Referral

Flexitricity Twitter @Flexitricity

P P P N N DN NN O W W W W WS>~ Do N N o o

Nissan Dealership - Brindley Nissan (Cannock)
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Michael Potter Linkedin

Go Ultra Low Twitter @GoUltraLow

MK Citizen Website

MK Council Website

Nottingham Post media Referral

Nissan Dealership - J & J Motors (Llanelli)

Energy Live News Twitter @EnergyLiveNews

Nissan Dealership - West Way Birmingham (Sutton Coldfield)

The Times media Referral

N = R e R A = N = A =

MK Council E-newsletter

3.2 Direct Marketing
No update.

3.3 Referral Marketing

Dealers - Unlike the previous Electric Nation project referrals from car dealers is restricted to Nissan only
as this is the only OEM to manufacture vehicles able to use bi-directional CHAdeMO charging protocols
required for V2G. Discussions with Nissan are continuing, and conversations have been had regarding
support from Nissan HQ agreeing to issue a newsletter to Nissan Dealers within the WPD district.

Other Automotive — DriveElectric are the UK’s leading pure electric leasing company and have promoted
the project though digital channels including the main website which see C 500k visitors a year:

DriveElectric Vehicles ~  Personal ~  Business ~  Guides MNews ~  Ourstory  Contactus ~

CrowdCharge : Now recruiting for ‘Electric Nation’ Vehicle to Grid (V2G) trial participants

Find out more and apply

Participants wanted Project area:
If you.

« Drive a Nissan EV with a battery capacity of 30kWh or more

« Livein the Midlands, South West or South Wales
could be eligible to trial a domestic Vehicle to Grid (V2G) smart EV charger \\
By plugging nd p ck it coul

Check i your postcode is in the project area

imitating the future.

Find out more and apply

DriveElectric website — V2G information referring to Electric Nation V2G project & linking to EN website
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https://www.drive-electric.co.uk/v2g/

3.4 Events

This quarter CrowdCharge attended the virtual Cenex LCV event the day before PR #7 was scheduled to
be shared on the 18" November 2020. Mike Potter was a speaker on the subject ‘What happens when the
streets are full of EVs and V2G?’. The Electric Nation findings from the first project and information on the
new Electric Nation Powered Up project were highlighted during the presentation as example cases. With
the Electric Nation project (2016-2019) findings offering one solution to the inevitable uptake of EVs and
strain on the LV network over the coming years.

connected
automat

mobility () Learning from Demonstrators - V2G e
Schedull
cenex cenex Thursday, 19 November, 11:00 - 12:15 S} =checuls

19 November 2020

Home o o] h @ Gill Nowell: @Mike - will DNOs be notified of V2G
i chargers through an existing project. Or through
Video on Demand an alternative mechanism?

Attendees h { @ Gill Nowell: "Process not project.!

Speakers @ Chris Rimmer: Thank you Mike, really appreciate
you sharing your experience and expertise with
Exhibitors and Sponsors us. Some of Mike's colleagues are on-hand to
answer you questions if you go to the EV-elocity
Social Media Wall project stand here:

Activity Feed @ 1
Roger Lovegrove: Looks like V2G is a win, win.
Seminar Programme 1208
” @ Olivia Pearson: \With questions in relation
Support = . to CCS v CHAdeMO & V2G - there’s a need
. for V2G - but there's also the potential
inability of most EVs to use bidirectional
charging technology over the coming
years, Therefore, to try and get a clearer
picture about what will happen, Electric
Nation V2G project asked a range of
experts for their views about the future of
V2G. Read more here: http wd.
Filters ~ sharcs —

B © B A € F «

Sponsor Events

Description

< Collapse Menu N
A brief history of V2G

Terms & Conditions o Rimmer

3 connected
¢ automated

mobility @ Learning from Demonstrators - V2G
cenex Itycenex Thursday, 19 Novemnber, 11:00 - 1215 SR

19 November 2020

5 Albena Ivanova: Visit us at

https:/ww.oct com/pow

Video on Demand

@ George Browning: Thanks for an interesting
session

@ Snigdha Tiruvuru: Thank you all for such an
l ‘ informative session. It's fantastic to see the efforts

Attendees

NEXT GENERATION
Speakers

Exhibitors and Sponsors being put into making our grid greener. Feel

immense solidarity in this industry ;) Visit us at
B o

Social Media Wall

Activity Feed

Seminar Programme 2 when millions of vehicles are going to get sold
without the right hardware/software support

. Wookey: Great session, I'm very concerned
about how imature all this is just at the point

Support

20 November 2020

Sponsor Events Marc Trahand: A few comments on the above: 1/

OEMs are and will warranty V2G activity, 2/ it's
[=] show in popout much more mature that can transpire at first
look, VIG and V2G is complementary and will

work together, just about every OEM out there
has a V2G plan. What is still missing in the UK is

Filters ~ access to energy ma‘rkets for EVs, to add value to
V2G owners, that will happen

Description

< Collapse Menu L
A brief history of V2G

Chris Rimmer

Terms & Conditions

Screenshots from CrowdCharge’s presentation at Cenex LCV 2020 virtual event
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3.5 Press and PR Activity

During this quarter CrowdCharge have created and issued X PR pieces to grow the projects profile. The
following PR pieces were released:

PR #5 “ENV2G Trial to partner with Wallbox as V2G Charger Supplier”
Released: 8" October 2020

This PR piece was created by CrowdCharge and shared with Wallbox and WPD for approval. It detailed
that the Project has the selected the Quasar V2G charger — the smallest and lightest bidirectional charger
for residential use globally and will debut in the UK. CrowdCharge has seen this PR piece promoted on
the following websites: Electric Nation, CrowdCharge, WPD, Green Car Guide, Electrive, Marklines
(Automotive industry portal), Just Auto, ITS International, Irish Tech News, Electric Vehicle Club.

PR6: “ENV2G Project announces Flexitricity as first Energy Partner” —
Released: 20" October 2020

This PR piece was created by CrowdCharge and shared with Flexitricity for input and review before final
approval from WPD.

PR5 and PR6 Releases on the Electric Nation Website
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PR #7: “Electric Nation Vehicle to Grid installs its first V2G charger”
Released: 19" November 2020

The PR piece was used to promote the project’s first install in Nottingham, with the first participant Rasita
Chudasama providing a comment on the installation, along with a WPD and CrowdCharge comment. The
piece was also released in line with Government ICE ban for 2030 and included a paragraph commenting
on this, so that it could be picked up by more media outlets. This piece was successful in increasing the
number of applications to the project; with 74 new enquires added this month — the highest number the
project has received to date (apart from the launch month).

The PR #7 piece was picked up by numerous EV news and Energy media online including: CrowdCharge,
The Energyst, Zap Map, Electric Cars Report, Garage Wire, Clean Technica, Smart Home Charge,
GreenFleet News and The Drive (Australia), Fleet News, Auto Figures, Electric Drives, eHike, Smart
Transport, Electric&Hybrid, Advanced Fleet (Spain), Essential Fleet, Wheels in Wales, Newsloft, Electrive,
Auto Techlnsight.

=V B
Midlands, South

nd
NATION charging technology. Currently, enly Nissan EVs con be used for V2G charging due to
h their CHAdeMO technology.

cle to Grid smart

N ELECTRIC

EHICLE T
HOME ABOUT FAQS RESOURCES LEARNING NEWS CONTACT
The Electric Nation Vehicle te Grid trial is cll the more impertant in light of the

meaning that there will be a more rapid take-up of electric vehicles over the next ten

years

The trialis using the the smallest and lightest bidirectional charger for
¥ using @ vehicle to grid charger, EVs can pu gy bock inte the grid ot
his technology reduces the need for extra ity generation o network

© NOVEMBER 2020

Rasite Chudasama is the first Electric Nation Vehicle to Grid trial participant to have o
charger installed, which happened at the end of October.

which ot the time
EV smort charging trial. The trial captured deta from mere than
charging, providing real life insight into people’s habits when
charging their vehicles

The Electric Nation Vehicle to Grid trial is offering free installation of the V2G smart
chargers worth £5,500 to Nissan EV drivers who live in PD regions. CrowdCharge
is recruiting 100 people for the trial to help Distribution Netwerk Operators (DNGs) and
others to understand how V26 charging could work with their electricity networks.

Electric Nation Vehicle to Grid is the first

V2G project to use multiple energy suppliers

ELECTRIC * o
NATION oot EVe

by different energy suppliers. Flexitricity has
recently been announced as the project’s

chargers operated

first anergy portnar, with up to four mora to follow:

power back into tha
of excass supply in

to ensure that the customar's vehicle will be
st being ready when needed

© Electric Notion Vehicle to Grid project first install

By plugging in at specified times and putting energy back into the grid, active
participants of the Electric Nation Vehicle to Grid project are expectad to earn o

minimum reward up to the menetary value of £120, available over the ene-year tridl

trial, a project of (WPD)
L QProes OVED peried from March 2021 to March 2022,

The Electric Nation Vehicle to

and is recruiting n EV owners in the WPD licence areas of the

PR7 release on the Electric Nation Website

Throughout November and December, CrowdCharge has drafted a further 2 PR piece with the remaining
onboarded Energy Suppliers. These pieces were approved in late December and are schedule to be
released in early-Jan to provide a final boost to recruitment figures before the project looks to close
applications.
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PR #8: “Green Energy UK — Energy Partner #2 announced”
Release: Early-Jan 2021

- CrowdCharge and GEUK have approved final version beginning of December. This was
approved by WPD in late December and is now ready to schedule.

PR #9: “Igloo Energy — Energy Partner #3 announced”
Release: Early-Mid Jan 2021

- CrowdCharge and Igloo Energy have approved final version beginning of December. This was
approved by WPD in late December and is now ready to schedule.

CrowdCharge have also started drafting the final PR energy partner announcement for the project to help
promote the project, demonstrate project progress to industry, and aid the final recruitment push in late-
January 2021:

PR #10: “British Gas — Energy Partner #4 announced”
Release: End-Jan 2021

- CrowdCharge has begun to draft this PR piece, in preparation to share with British Gas for their
input once they have confirmed their reward criteria, and then will be shared with WPD for any
comments and final approval in the New Year.

3.6 Website

No update this quarter — recruitment remains open

VEHICLE TO GRID TRIAL

If you.

Drive a Nissan EV with a battery capacity of
30kWh or more

Live in the Midlands, South West or South Wales

then you could be eligible to trial @ domestic Vehicle
to Grid (V2G)

By plugging in
back into the grid

Electric Nation Vehicle to Grid website homepage — refreshed for 2020 project launch
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3.7 Social Media

Since the Projects twitter account was unsuspended, CrowdCharge has regularly used Twitter has been
to retweet associated Low Carbon and Green Energy News pieces. CrowdCharge has also pinned a tweet,
stating that onboarded Project Energy Suppliers will be announced soon. The messaging regarding
recruitment have also been that applications to the project will be closing soon.

ELECTRIC
NATION

Electric Nation
@Electrichation_

Electric Nation is the World's largest #ElectricVeh
here in the @ of the UK. Now trialling #Vehi

& electricnation.org.uk Joined August 2016
1,306 Following 2,902 Followers

cle domestic smart charging trial,

Tweets Tweets & replies Media Likes

4'» Pinned Tweet

Electric Nation oo
@ElectricNation_

The @ElectricNation_#V2G project will shortly be
announcing NEW onboarded energy partners, so watch
this space! 4~ ¢«
Applications will soon be closing to the project, so if
you...
\/Live in the @wpduk area
/ Drive an eligible Nissan EV
\/Have OSP

Apply @ electricnation.org.uk

ELECTRIC
NATION

Electric Nation
@ElectricMation_
Electric Nation is the World's largest #E

here in the @ of the UK. Now trialling

domestic smart charging trial,

& electricnation.org.uk Joined August 2016
1,306 Following 2,902 Followers

Tweets Tweets & replies Media Likes

‘ Pinned Tweet

Electric Nation
@ElectricNation_

We have installed the FIRST project #V2G charger! <@
4 4 H bitly/2KoffDV

This V2G trial is all the more important in light of the
Gov't announcement to end sales of ICE vehicles by
2030, as there will be a more rapid take-up of
#ElectricVehicles over the next 10 years &

1:55 PM - Nov 19, 2020 - Hootsuite Inc.

4 Retweets 1 Quote Tweet 20 Likes

Electric Nation pinned tweets for PR #7 for November and December 2020

WPD Innovation

21



Linkedin is also used regularly to promote the project through CrowdCharge and the Electric Nation — EV
trials group (which was set up for the first Electric Nation project). Posts are also picked up by companies
and professionals in this networking channel.

CrowdCharge
-®

Electric Nation Vehicle to Grid has installed the FIRST of 100 V2G chargers4> @, as
part of its trial to demonstrate how V2G technology can provide a solution to
potential electricity network capacity issues as the numbers of electric vehicles

CrowdCharge
2 increase ¢ %

View full profile

The Electric Nation V2G trial is all the more important in light of the Government
announcement to end sales of petrol and diesel cars and vans by 2030, meaning

that there will be a more rapid take-up of electric vehicles over the next ten years

&

Read more here gp https://bit.ly/3ffXro6

#Electricvehicles #GreenRecovery #NetZero #EVs #GreenindustrialRevolution
#EVolution #V2G #VehicletoGrid

Reactions

iesen

9 Jan O'Hara - 2 i -

Fantastic project Mike and the team. Looking forward to seeing the results.

n CrowdCharge

Electric Nation Vehicle to Grid has installed the FIRST of 100 V2G chargers4>
as part of its trial to demonstrate how V2G technology can provide a solution to
potential electricity network capacity issues as the numbers of electric vehicles
increase g &

The Electric Nation V2G trial is all the more important in light of the Government
announcement to end sales of petrol and diesel cars and vans by 2030, meaning
that there will be a more rapid take-up of electric vehicles over the next ten years

Read more here @ https://bit.ly/3ffXr96

#ElectricVehicles #GreenRecovery #NetZero #EVs #GreenindustrialRevolution
#EVolution #V2G #VehicletoGrid

il
it
igl i

-
oy
e

<
£
)

Electric Nation Vehicle to Grid has installed the FIRST of 100 V2G chargers4> @,
as part of its trial to demonstrate how V2G technology can provide a solution to
potential electricity network capacity issues as the numbers of electric vehicles
increase ¢ %

The Electric Nation V2G trial is all the more important in light of the Government
announcement to end sales of petrol and diesel cars and vans by 2030, meaning
that there will be a more rapid take-up of electric vehicles over the next ten years
Read more here ¢ https://bit.ly/3ffXro6

#ElectricVehicles #GreenRecovery #NetZero #EVs #GreenIndustrialRevolution
#EVolution #V2G #VehicletoGrid

Shared posts on Linkedin for PR7
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@ Olivia Rose
® i~

The Electric Nation #V2G project will shortly be announcing NEW project energy
partners, so watch this space! 4> g9

ALSO, applications will soon be closing to join the project.

So, if you...

+ Live in the Western Power Distribution area

+ Drive an eligible Nissan EV

« Have off street parking

@ Then apply here: electricnation.org.uk

#EV #ElectricVehicles #EVolution #VehicletoGrid #GreenRecovery #NetZero

@ Charles Kee «
N ‘®

This is an interesting piece from The Energyst on Vehicle to Grid (V2G) trial from
Western Power Distribution and CrowdCharge. | look forward to seeing the results
at the end of the trial. If you..>>>>>>>>

Drive a Nissan EV with a battery capacity of 30kwh or more

Live in the Midlands, South West or South Wales

.. then you could be eligible to trial a domestic Vehicle to Grid (V2G) smart EV
charger worth £5,500.

By plugging in at specified times and putting energy back into the grid you could
be rewarded, and the charger can be kept at the end of the trial for just £250.

o

Reactions

QOQ&E=Q
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3.8 CrowdCharge Newsletter

There was a CrowdCharge November update newsletter sent to the Project applicants during this quarter
to update them on the Project progress and make them aware of any next steps required. This engagement
is key to keep applicants up to date with the project’s progress and any updates.

.,; Charge

CrowdCharge Projects News Contact Us

Electric Nation Vehicle to Grid

First project install complete!

e

,l'-b‘}

CrowdCharge were very pleased to finally get the first project charger installed at the
end of October! As project applicants; we wanted you to hear it here first and will be
sharing the news and more details publicly over the next couple of weeks - yay!

However, due fo current climate & the next steps involved with installer and DNO (G99
application) approvals - it is likely that if you are offered a proposition for acceptance
and were approved by the project installer and DNO then your install will likely take
place from December 2020. These will be done in batches through to February 2021

The charger install and project timefines are all subject to COVID-19 delays

At this time, this should not impact on the trial start date & we are sfill working on
getting the remaining TWO (out of FOUR) energy partner Propositions finalised and
sent to selected applicants to continue their application process up until installation

We will endeavour to keep all qualified applicants upto date with any change to the
Project timelines. Please also familiarise yourself with the updated Project COVID-19
Folicy - Version 2.0 updated October 2020

COVID-19 Policy updated October 2020 - Please read here

Electric Nation Vehicle to Grid applications:
What's next Adam ?

The Eleciric Nafion Vehicle to Grid
project has had over 430 applicafions to
date (and counfing!) since launching in

ELECTR I C June earlier this year.
NATION

What a fantastic response - thank you!

Energy Pariner Propositions
« The FIRST proposition group (for which the Project's first energy partner has
been announced as ) has been initially filled with 25 out of 25
applicants accepling a place to date. We do have first and second reserve
applicants in line for this proposition as these initial acceptances are still pending
home electrical survey and DNO approvals.

« We have just sent the SECOND proposition to initial selected applicants so are
awaiting confirmation of proposition acceptance numbers and then will be
progressing these applicants through to the project installer web-home survey.
We will be looking to announce this energy partner officially during this month

« We're working with our THIRD energy partner on the proposition document and
we hope to get this agreed & sent to selected applicants by the end of November.
We will be looking to announce this energy partner officially during this month

« Ve are awaiting the energy partner agreement to be signed with our FOURTH
energy partner, but then should be able o begin work on this proposition
document shortly.

So. if you haven't already been sent a proposition to date to accept and progress your
project application - don't panic - this doesn’t necessarily mean that your application is
not going to be progressed, as we are still working on the final two propositions which
may be more suitable for your circumstances!*

November newsletter — project applicant progress update to qualified applicants

3.9 Advertising / Bought Media

There are no plans to utilise any bought media or advertising at present however CrowdCharge may utilise

Google AdWords if required to increase recruitment figures.

CrowdCharge have not used any bought media or advertising during this quarter.

WPD Innovation
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3.9.1 Nissan UK

During December, following numerous conversations with Nissan UK, Nissan have detailed the Electric
Nation V2G project on their Vehicle-to-Grid website, linking to the Projects Homepage, along with the
other major V2G trials in the UK — Powerloop and Project Sciurus. Viewable here:

POWERLOOP

VEHICLE TO GRID

THE FUTURE OF CAR CHARGING

PROJECT SCIURUS

INNOVATION FOCUSED
*%, ° THE 100% ELECTRIC
Az CITYCAR

Nissan website Vehicle to Grid information; including the Electric Nation VV2G project

Nissan UK have also stated they are able to produce an internal newsletter to share with their Dealership’s
within the WPD area to promote the project to customers purchasing or leasing a new Nissan EV.
CrowdCharge have not pursued this marketing method yet.

3.10 Energy Partner Activity

CrowdCharge has signed collaboration agreements to provide energy services for the 1-year operational
period with Green Energy, Flexitricity and Igloo Energy. CrowdCharge are in final discussion with 1
remaining energy suppliers who are in the final stages of contractual discussions.

CrowdCharge have created PR pieces to announce the respective Energy Partner joining the project, as
detailed in section 3.5 above.
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https://www.nissan.co.uk/range/electric-cars/v2g.html

4 Customer Application and Installation

Process

To make the process as efficient as possible and to fall in with current trends for customer digital self-
service, a comprehensive online application form has been developed that feeds directly into a customised
Microsoft CRM system. Utilising the Microsoft system brings with it a comprehensive data protection
platform with many inbuilt policies and features to ensure a very high level of data security.

4.1 Customer recruitment process

This quarter CrowdCharge has continued to process applications to the project which are receieved
through the detailed project enquiry form which pre-qualifies the customers eligability to join the project
e.g. off street parking, reside in WPD district and owns/lease a Nissan Leaf etc.

The engagement and recruitment team have focused on 1) processing applications throughout this quarter
from ‘New lead’ received up to ‘qualification call complete’, as seen below, and 2) progressing applications
which have been passed the installer for Survey Approval and Survey + G99 approval as this process
requires more administration work to keep the applications moving.

CrowdCharge has designed a detailed recruitment process for applicants, via a project enquiry form which
pre-qualifies applicants before passing them through to the live CRM system. This streamlines the
engagement process for applicants to not waste their time, and also for the engagement team to allow for
increased productivity. Enquires are received into the Dynamics system as a ‘New Lead’ and then reviewed
by a member of the team to ensure they meet the project eligibility requirements. Assuming they do, they
are issued an ‘Expression of Interest (EOI) form and Project Information Document (PID) for them to
review and complete. If they do not pass the teams review, their application is mark as lost, and informed
by email.

Following the return of the ‘EOI form complete’, a number of associated documents are requested from
the customer such as EV proof documentation and electricity bill to confirm their MPAN. Once these
documents have been received and approved for use in project by the engagement team, a ‘Qualification
Call’ is scheduled with the customer within 5 days of receiving their complete documentation. Following
this, CrowdCharge allocated the customers to an energy supplier group and present the end-user
proposition to them for review and acceptance. Upon their acceptance the customer details are transferred
to the installer to begin assessing the electrical layout of the property and submit to WPD a G99 connection
request. Once approved, CrowdCharge completes a courtsey call with the applicant as they have been
with the installer for a number of weeks or months. This call is to check they are happy so far and to update
them on project timeline and nexts steps. Following this CrowdCharge issues a PA agreement with details
terms and conditions for acceptance into the trial for the customer to review. Once returned the installation
day will be scheduled by the installer.
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The below table details the recruitment journey as described above status of total opportunities in the

onboarding process.

Recruitment Status Lost Open Grand Total
New Lead 123 0 123
EOI & PID issued 66 8 74
Qualification call complete 24 6 30
EOI complete 24 6 30
Issued to installer 0 5 5
Conditional Approval, Approved (Survey) 0 43 43
Participant Agreement Issued 0 0 0
Participant Agreement Complete 0 0 0
PO Issued 0 0 0
Install Date scheduled 0 0 0
Installed 0 3 3
Cancelled 0 0 0

The key figures within this table are the number of Qualification Calls complete, and also the Survey
Approval + G99 Approval. The former is key to understand the quantity of customers which are in the
pipeline and wanting to proceed with the trial after understanding more about their participant requirement
and obligations. The latter is key to ensure the project hit the recruitment target of between 90-110
installations.

Moar
nP Sea Cut

= T Sistricy

< 7 Netional BTl hire

ﬁ 4 ISLE OF MAN L fDales N 8
— - (UK}

Dauglas

» - Conditional Approval, Approved
EOI & PID issued
- EOI complete
D Installed
” . Issued to installer
e . New Lead
[:I Participant Agreement complete
) . Qualification call complete

St Davy
Tyokiew

Pemitiroke S

g
Atlantic Ocean khogon

L)

Southamption

L Ao, )

Portsmowths

Ry Poole y Boumemouth - Newport

Little
Wey motth ttie SR

\&,mnn

Saint Austell

. Ca‘ Truro

Atlantic Ocean

Recruitment status by project install location (From data on 04/01/2021)
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>’\: [ created
[ in Review
= Il installed
_., [] Project Accepted
" - Ready To Schedule

/ . Survey Sent

. Approved
’ . Conditional Approval: Load Limited

—— - Not submitted
- Submitted

G99 status by project install location (From data on 04/01/2021)
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4.2 Installation Process

This quarter, CrowdCharge began to pass the project installers customers applications via the survey
web portal. The install process is handled via a third-party online platform that allows the customer to
complete a digital survey including capture and upload of required pictures around the property where
installation will take place including consumer unit, location for charger, incoming fuse, meter etc. This
process enables a more comprehensive remote desktop survey to be completed by the installer leading
to approval for the work to go ahead withing budget. The survey will also collect details for the MPAN
and other important information. The progress of booking for installation is updated via the portal by the
installer allowing the CrowdCharge to have access to all information regarding the installation progress.
The customer is updated by email and text in branded format throughout the process and invoicing and
purchase order processes are also covered.

== Dashboard

My Projects e

Q Search Projects

Survey Sen n Review
: 12) |‘ 31 "
;.‘ User Management = 2 3

Installer: Project Type: Status:

All v Crowd Charge V26 v All statuses v e @

Name/Email Post Code Status Updated Date Created By Created Date ¥ Assigned Date Installer

Created 29/09/2020 Adam Langford  29/09/2020 29/09/2020 PHOENIXWORKS
14:40 13.00 13:00

Created 29/09/2020 Adam Langford ~ 29/09/2020 29/09/2020 PHOENIXWORKS
14:41 12:57 12:57

In Review 25/09/2020 Qlivia Pearson 23/09/2020 23/09/2020 STRATFORD
141 1549 15:49

Jumptech portal dashboard

A major part of the surveying process for prospective participants is the G99 approval. The installers will
submit G99 requests on behalf of applicants to WPD before they approve an application and schedule the
charger installation.

This quarter CrowdCharge have also confirmed the CrowdCharge Atom App which the onsite installer
using on the installation day as pre-install, post install and commissioning checklist. The app will be used
by CrowdCharge to retrieve installation day data, such as V2G charger and CrowdCharge controller serial
number, to automatically enter this into the project's CRM database. This remove the ability for human
error in entering the Serial number in the database. Photos of this detail are requested too.

4.3 Courtesy Call Process

This quarter CrowdCharge has completed a number of courtesy calls with customers which have had their
survey and G99 application approved. The purpose of this call is to ensure the customer is happy with the
process so far, and for CrowdCharge to explain the updated project timelines and the next steps in the
process.

The below images show the project script which the recruitment and engagement team use for each
applicant to help ensure high levels of customer’s service.
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Electric Nation Powered Up - Project guide for calls

This is  rough template to use when calling participants at different stages and circumstances. Please utilize
these documents during the calls

»  Expression of Interest (EOI T&C)
»  Project Information Document (PID T&C]
s Participant Agreement. (PAT&C)

»  Telematics document (Telematics T&C
*  COVID-18 Policy (COVID-19)
®  FINAL Questions and Answers (Website FAQs)

*  WORKING FAQs — (Website FAQs, WORKINGIfor daily review @ 4.30pm

Scenario

1. The participant has been accepted onto the project through JT by the installer under
status ‘Project Approved’, and now we need to do touch base with them, get any

feedback of the process to date and confirm the next steps.

Establishing what the vulnerability is and asking how they would prefer vou to carry out this call:

o Hard of hearing, ensure aif ions are emailfietter based. Or, If possible, they will
schedule in a time ta call the participant to allow them to set up any necessary hearing/recording
equipment.

+  Sight issues, all copresences in the first instance are telephone based.

o If they suffer from mental heaith issues, allow additional time is taken to explain the project, its

i ts and the offering. They could also request for a trusted friend or family member to speak
te communicate with to gain their permission for pregressing.

Please be sure to make a note in the CRM of any communication that would be relevant if somebody else in
the team calls them.
1. Offer the chance to ask any questions along the way/or at the end.

Bullet points

Intreductions

oo o

Good morning/afternaen, this is Beth calling from CrowdCharge, I was
hoping to speak with X_

Thank you for your time today as | mentioned in the email, the
purpose of this call is to:

Update you on your project status, and confirm that next steps in the
onboarding process,

Get any feedback on the process to date

Ask about any interactions yuyg had with the installer or WPD,
And answer any questions that you may have since when we last
spoke

1 cannat answer them myself— | will follow up with you after the call
with further information.

As mentioned, | am not hoping to keep you longer than about 15mins.

Is this still 2 convenient time to continue?

Security

~

I'am just going to ask a couple of security questions to make sure |
have the right details in front of me and know |'m speaking to the right
person;

Can you please confirm the:
First line of address and your
Postcode please

Contact Details
confirmed

Have you contact details changed since we last spoke at all?
Confirm your Email address?
Phone number ending in XXX

Consent to call
recording

| just want to make you aware that this call will be recorded for
training and monitoring purposes — are you happy to proceed with
this?

COVID-19 Policy

In the project correspondence received to date you will have seen
links ta our Covid-19 policy.

I just want to reassure you that measures are in place and we will keep
the COVID-19 policy link on the electricnation.org.uk website up to
date with the latest information and guidelines

The installer will contact ahead you ahead of installation to confirm &

has their own COVID-19 policies and procedures

Courtsey Call Script Sheet — process snapshot

QUALIFICATION CALL

Covid-19 Paolicy Yas

Security Yas

Contact Details
Confirmed

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Praject Energy

Suppl Ves

Broz

band router TalkTalk

Telematics Yes

Installation
Yes

18:00

0700

Complete

Qualification call checklist criteria
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5 In Trial Customer Management

5.1 Fault logging and management

No faults have been logged to date as no chargers have been installed.

This quarter a fault logging system and process has been design, built and integrated with the Projects

CRM account.

Participants are emailed a project support process document once their installation is scheduled. This
document outlines the support form which participants are asked to complete should they encounter a fault
with their project hardware, of energy supplier bill query. Participants which have an urgent fault are able
to call a dedicated support number to speak to a member of the team immediately.

Screenshots of the Projects CRM Cases section which will be used to record, monitor, diagnose and report
on faults to the project can be seen below.

Case Details Timeline Category
=)
Which App?
) Created On - ﬁ Sub Category
Complaint Related To
2 Logged By Almost there P
Select Save to see your timeline. Feedback Related To
Charger Model
Case Reference
Source Description
Priority " Normal - 4-hours
Internal Owner " @ R Adam Langford
Department Owner .
Charge Point
External Owner Opportunity
Contact Details
Contact
HANGERT9 CROWDCHARGE ENERGY COMPANY
Date passed to — €C Engineering Energy Company
Hangar 19 - Allocation Allocated
H19 Level 1 — €C R & D Allocation Energy Company
Diagnostics = Customer Informed
H19 Level 2 CC Level 1 = Energy Company
Diagnostics - = Diagnostics Diagnosed Fault
Hubleon )
CC Level 2 = Energy Company
H19 Level 3 _ Diagnostics Notes
Diagnostics - Installer - C Level 3
=]
15 Site Vit Date & Diagnostics  Installer
CC Diagnosed Fault
H19 Level 4
Diagnostics - | Crat B
Wallbox ault Fix
H19 Diagnosed Fault CC Customer &

H19 Fault Fix

H19 Customer
Informed

Hangar 19 Notes

Informed

CrowdCharge Notes

Fault Process — Cases Section on CRM Database

Marketing and Comms Report — December 2020

30




5.2 Customer satisfaction and feedback

As part of the recruitment process, CrowdCharge has built in a courtesy call with each participant once
they have been approved/denied by the project installer. This is check in with the customer to ensure they
are satisfied with the process to date, and with their correspondence with the project installers. These
interactions will be recorded in the CRM system, with notable responses detailed in Project reports.

5.3 Other customer updates

None at present.
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6 Learning Reference Communication and

Engagement Process

6.1 Learnings to date

During the recruitment phase, CrowdCharge has learnt that the Morethan 2:0.67%

number of applications from people who own or lease 2 or more
EVs has increased drastically over the past few years since the
inception of Electric Nation 1. On Electric Nation 1, a handful of
applications had 2 or more EVs.

2:1414%

To date 15% of applications (40+) have multiple EVs at their
properties thus demonstrating the requirements for DNOs to
reinforce their networks to support the EV uptake, through
innovative investigations of smart charging services such as
Smart Charging (Electric Nation 1), V2G charging (Electric Nation
Vehicle to Grid) and through infrastructure reinforcements.

1:85.19%

How many EVs do you keep at your property?

Marketing and Comms Report — December 2020 32



Glossar
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